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Late Arrivals

Please note that in fairness to all clients marrying or having a Civil Partnership on the same day as yourselves, your ceremony MUST start on time. 

Please ensure that you and your witnesses arrive at least 15 minutes before the ceremony is booked to start.

If you are late for your ceremony, then we may have to reduce the time allocated or may even have to postpone it to another day. 

This will result in the full ceremony fees being recharged.

Cancellation or Rescheduling of Your Booking – £23.00 fee 

If you need to cancel or reschedule your ceremony, you will be required to notify us in writing at least 30 days prior to your proposed date.  
If you wish to cancel your ceremony and have given more than 30 days notice, you will receive a refund of the ceremony fees minus a £23.00 admin fee.
Less than 30 days notice (or failure to cancel in writing) there will be no refund. 

If you wish to reschedule your ceremony and have given more than 30 days notice, you will only be charged a £23.00 admin fee.

Please be aware, there is no facility for either party to the marriage or civil partnership to be walked into either the Georgian Room or the Luton Register Office. The couple will be interviewed together before the ceremony / signing.
Signatures: …………………………………………………………………………………
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