Banking Mohtasib Pakistan
COMPLAINT #: 2023-07185
DATE OF COMPLAINT LODGED: 4/27/2023 10:58:31 PM

Complainant Details

. Relationwith
Complainantstatus: Self Your Name: .
complainant:
. ID Type: CNIC | Father's /Husband's ,
Complainant Type: Individual ComplainantIdentity #: _ AshfaqHussain
1730116694061 Name:
Title: Mr ComplainantName: Wagqas Ashfaq Gender: Male
wagas.saigol
Occupation: Service Phone Office: 03239699549 E-mail: a . gol@
gmail.com
CurrentResidence: Pakistan Province: KPK Town: Peshawar
Phone Residence: 03239699549 Mobile No: 03239699549 Fax No:
PostalAddress: SahibzadagullroadHouse No 1 Street63/4 Oppositeto Army SelectionCenterPeshawarCantt
Complaint Details
National Bank of
Name of Bank: .
Pakistan BranchAddress: |NBP PAF Sakesar
BranchCity: Mianwali
AccountTitle: Wagqas Ashfaq AccountNo: 04844164018108 Debit/CreditCard #: Debit Card
Cc laintDatelodgei
Dateof Incident: 4/3/2023 TR a'"ba:k'e RESSE 4/10/2023 Amount Claimed: 20,500

AOA Sir,on 3rd April 2023 | have sent Rs 20500 money fromNBP Account
04844164018108 to NBP LCHS Non Chequing AccountNo
03414176019577 but on 10 Apr 23 NBP automaticallycut down my

ComplaintCategory: | Servicelnefficiency

.. .. linstallmentagain by saying your money is not receivedyet in said
Complaintin detail: . . .
account.Onsame day complaint was lodgedat NBP Helpline with
Number of Documents . .
Unloaded 5 Complaint No 11201548 but they respondedthe complainton 26 Apr 2023
P by saying the complaint made by helpline is wrongand againlodge.On 26
pr complaint made again but referto BMP



https://bankingmohtasib.gov.pk/website/CompliantForm.aspx#
https://bankingmohtasib.gov.pk/website/CompliantForm.aspx#

Review |Sir Tocreditbackthe sald amountin my 4164018108 accountwhich was notcreditin otheraccount

I, Waqas Ashfagbearingidentitynumber 1730116694061, affirm that whatever has been stated is true and correct to the best of my knowledge and belief
and nothinghas been concealed therefrom. If any document or information or statement is found incorrect, The BankingMohtasib Pakistan may reject

the complaint summarily.
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It's a system-generatedcomplaintand doesnotrequiresignature.
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